





In your campaign, how will you ensure transparency?

Tuesday: Choose Your Methods

Complete Each of the Following:

Net Promoter

Based on your Net Promoter score, indicate by campaign whether it will be a listening
campaign or an outreach campaign.
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Touchpoints

Based on your touchpoint map, identify the three most important talk generators.
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Challenges and Opportunities

For each negative issue or challenge, briefly describe how you will engage other teams
or departments to address it.

Issue and Action Needed Requires Assistance From
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APPENDIX A: WORKSHEETS: PART IV W g

Wednesday: Pick Your Channels

Selected Channel Service Providers Concept Cost

Thursday: Verify Your Metrics

Objective Success Metric Source Confirmed
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Friday: Wrap It Up

Check off each item as you complete it.

O Check each of the primary sections of your plan.

O  Verify the facts, sources of data, and similar details.

O Set a future meeting time and then present your plan.
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